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Welcome
VCA Grantees! Cathy Welborn

Senior Grants Officer

Shauna Friend
Fiscal and Compliance 
Officer



Agenda

   VCA Grant Payment Cycle

   Ready, Set, Get Paid: 4 Easy Steps!

   Key Takeaways

• Foundant
• VA W-9
• eVA
• Signing up for Electronic Deposit (EDI)



VCA’s Grant  Payments Cycle

Application 
Submitted

Review by VCA 
Staff and/or 

Advisory Panel

Approval by VCA 
Staff and/or 
Commission 

Board

Payment set up by 
the Grants Officer 
after approval or 

Final Report

Payment approved 
by VCA Fiscal 

Officer

Payment sent to 
Department of 

Accounts

Treasury disbursal 
process

VCA Grant Application Cycle

 Use Foundant, VCA’s grant portal 
system, to apply and provide 
organizational information 

 Contact VCA with any updates

 Grant review type and payment 
schedules vary for each program

Internal Payment Processing

 VCA Grants and Fiscal team work 
together to verify applicant 
information for successful payment

 If there is missing information, 
Department of Accounts will send 
payment back to VCA 

Final Steps

 External 
payment 
processes

 30 – 45 days
     via mailed check

 15 days or less 
for electronic 
deposit



A Note on Mai led Checks

 Previously, checks were sent in a perforated mailer. Department of 
Treasury mailed checks have changed in appearance! (see below)

 Do not throw out any Commonwealth of Virginia mail without reading it, 
especially if you are expecting a payment from VCA!



Ready, Set, Get Paid:

 4 Easy Steps!



Ensure Foundant 
information is up to date

Step 1 |  Foundant

1  Foundant is the VCA’s 
online grant portal

 Review Foundant account 
information annually and 
reach out to VCA with 
contact or address changes 
when staffing, leadership, or 
mailing updates occur

 Ensure email addresses are 
current to receive award and 
payment notifications



Ensure you have an 
updated VA W-9 on file

Step 2 |  VA W-9 Forms

2  The Virginia W-9 form 
collects tax and entity 
information required for 
payment in the state system

 Virginia W-9 forms are 
processed by Virginia 
Department of Accounts, 
which is the VCA’s partner 
agency for sending out 
grant payments



Step 2 |  VA W-9 Forms

 Confirm that your EIN, UEI, and/or SSN 
are correctly listed in the top-left corner

 Verify entity type and tax classification 
are accurately selected

 Include a date and handwritten signature 
(digital signatures are not accepted by 
Department of Accounts)

 Ensure that your remittance address on 
the form is aligned with eVA

VA W-9 form Link

https://vca.virginia.gov/wp-content/uploads/2022/09/W9_COVSubstitute-1.pdf
https://vca.virginia.gov/wp-content/uploads/2022/09/W9_COVSubstitute-1.pdf
https://vca.virginia.gov/wp-content/uploads/2022/09/W9_COVSubstitute-1.pdf


Step 3 |  eVA

3  eVA is the Commonwealth 
of Virginia’s public-facing 
electronic procurement 
portal for all state 
vendors/suppliers. 

 To create or update your 
supplier information, VCA 
grantees must use this 
portal.

Visit eVA to create or 
updated your supplier 
information

https://eva.virginia.gov/

https://eva.virginia.gov/


Step 3 |  eVA

 The VCA is unable to update your information in eVA on your behalf

 If your organization has not done business with VCA in over one year:

 Updating an address in Foundant does not update eVA

o Your supplier account may be inactive
o A new, updated, and verified Virginia W-9 may be 

required to reactivate the account

eVA | Applicant Responsibility



Step 3 |  eVA

 Get acquainted with eVA!

 Applicants with existing eVA 
accounts - Ensure your eVA 
information is current, you 
have an updated VA W-9 on 
file, and your payment 
(remittance) mailing address is 
up to date.

 Login as Supplier

https://eva.virginia.gov/get-help-customer-care.html



Step 3 |  eVA

 Click ‘Get Help’

 Click ‘Forms’

 Update contact information – 
form 8 or 9 (whichever one is 
most applicable)

 Can update your VA W-9 if 
needed (form 6)

 If you do not have an eVA 
account, please create an 
account. You will then receive 
an eVA number (SUP).



Step 4 |  Signing up for  Electronic Deposit

4  Tired of waiting? Sign up for 
Electronic Deposit (EDI)

 Virginia Department of 
Accounts offers EDI for 
state vendors, including 
VCA grantees

Skip the delays and 
receive payment faster 
and more securely!



The VCA strongly encourages grantees to sign up 
for electronic deposit to:

Why Electronic Deposit?

 Reduce delays in payment processing
 Avoid difficulties with the postal system, including 

address changes or potential lost mail
 Save taxpayer dollars! The VCA is required to pay a 

fee to reissue returned checks



Ready for faster payments?

Step 4 |  Signing up for  Electronic Deposit

 Complete and send EDI Payment Agreement Form to Department of 
Accounts

 This form is available on Department of Accounts website here:

 Completed EDI form must be mailed to Virginia Department of Accounts

 Set-up can take up to 30 days
 Notify VCA’s Fiscal and Compliance Officer if you have submitted a request 

for EDI enrollment or if there are any changes to bank account information.

https://www.doa.virginia.gov/forms/EDI/AgreementLocalityGrantee.pdf

P. O. Box 1971, Richmond, VA 23218-1971

https://www.doa.virginia.gov/forms/EDI/AgreementLocalityGrantee.pdf


Key Takeaways



Key Takeaways

Most grant payment delays are preventable! 
 Keeping organizational address, banking, and tax information current across 

all required systems is the most effective way to ensure timely payment.
 Before expecting grant payment, please confirm:

 Contact the VCA’s Fiscal and Compliance Officer with any questions!

Foundant information is current
VA W-9 form submitted and signed
eVA vendor account active and ensure remittance address is correct
Electronic Deposit EDI is set up (recommended!)



Contact  us!

Shauna Friend
Fiscal and Compliance Officer
shauna.friend@vca.virginia.gov

Cathy Welborn
Senior Grants Officer
catherine.welborn@vca.virginia.gov

Virginia Commission for the Arts
219 Governor Street
Richmond, VA 23219
(804) 225-3132
arts@vca.virginia.gov

mailto:Shauna.friend@vca.virginia.gov
mailto:catherine.welborn@vca.virginia.gov
mailto:arts@vca.virginia.gov
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